Cross and Up-sale 
Lifetime Value 
360° View 
e Consumer and Corporate Householding 


e Everyone Needs It 


Lesson: Defining Data Quality Processes 


The following application areas can benefit from the implementation of data quality: 


Table 5: Application Areas 
Application Area 


Data Warehousing (DW) and Business Intelli- 
gence (Bl) 


Enterprise Resource Planning (ERP) and 
Supply Chain Supplier 


Marketing: Customer Relationship Manage- 


ment (CRM) for Call Centers and Sales Force 


Automation 


Consumer and Corporate Householding 


Fraud Detection and Compliance 


Distribution Projects 


Business Process Automation 


© Copyright. All rights reserved. 


User Examples 


e Reporting 
e Analysis 
e Metrics 


e Business 


e Supplier management 


e Direct mail and customer communication 
e Campaign management 

e Loyalty program management 

e Cross and up sales 

e Lifetime value 

e 360° View 

e Multi-level customer, supplier, and patient 
databases 

e Cross selling for expanded offerings 

e Identification of multiple organizations as a 
single company 

e BASEL II 

e Sarbanes-Oxley Act 


e Distribution of goods 
e Publishers 
e Printers 


e Service bureaus 


e Real-time decisions 
e Order entry 
e Web forms 


e Self service 





